
Hourly rates for ITS Associate Staff  

 

 
Description 

 
Hourly Rates from 

 
 1 February 2023  1 August 2023 1 January  2024 

 £  £  £  

IT Assistant 1 
IT Assistant Trainer 

 
11.47 11.70 12.00 

IT Assistant 2 
IT Assistant Trainer 

 
11.47 11.70 12.00 

IT Assistant 3 
IT Trainer  

Helpdesk Adviser 3 
Administrative 

Support 
 

11.47 11.70 12.00 

IT Assistant 4 
Helpdesk Adviser 4 

 
12.72 12.93 12.93 

IT Expert Trainer 14.82 15.15 15.15 

 

 

Please note that these rates do not include holiday pay, which wil l accrue at the rate 
of 12.1% from 1 April 2009.  Accrued holiday pay will be paid separately at the end 
of each academic term. 


