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	[LONGREAD] ZOOMING TOWARDS A UNIVERSITY PLATFORM

	The Coming Disruption

	…a dip, the mother of all V’s, among the top-50 universities, where the revenues are hit in the short run and then technology will expand their enrolments and they will come back stronger. In ten years, it’s feasible to think that MIT doesn’t welcome 1,000 freshmen to campus; it welcomes 10,000. What that means is the top-20 universities globally are going to become even stronger. What it also means is that universities Nos. 20 to 50 are fine. But Nos. 50 to 1,000 go out of business or become a shadow of themselves. Ultimately, universities are going to partner with companies to help them expand. I think that partnership will look something like MIT and Google partnering. Microsoft and Berkeley. Big-tech companies are about to enter education and health care in a big way, not because they want to but because they have to… The strongest brands are MIT, Oxford, and Stanford. Academics and administrators at the top universities have decided over the last 30 years that we’re no longer public servants; we’re luxury goods.�

	Clearly, the Galloway prophecy is that higher education of the pre-Covid-19 world will become virtually unrecognisable in the not too distant future. The big brand universities are going to gobble up the small guys, online education will massify access and, finally, expect a defining role for Tech giants such as Google and Microsoft in shaping the platform university. Despite this dramatic churn, however, Galloway still believes that the four-year liberal arts-campus experience might survive, but only because it will be populated by the really rich. Brick and mortar higher education, hence,  will spur a caste system, the triumph of aristocratic entitlement over malodorous merit. 

	In all likelihood the coming years will see the continued frictions, tensions and abrading wars between the Humdoltdian ideal, the corporate university and the EdTech driven platform. Three souls will haunt and agitate campuses: that of the student-citizen, the customer-consumer and the User-student. The winner, for sure, will not take all. 

	      



